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Something to remember is that the first items pulled up by search
engines are usually sponsored links. In other words, these
companies paid to have their links show up at the top of your list.
Most search engines highlight these links in a special way. You
might find these links useful, but you should keep in mind that the
sponsors are biased because they want to sell you something.
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You already know that information from the Internet can be
unreliable. Many of the so-called “facts” on the Internet are really
just opinions and hearsay with little basis in reality. Also, many
quotes that appear on the Internet have been taken out of context
or corrupted in some way. So you need to use information from
the Internet critically and even skeptically. Don’t get fooled by a
professional-looking Web site, because a good Web designer can
make just about anything look professional.

Chapter 24, “Starting Research,” offers some questions for
checking the reliability of any source. Here are some additional
questions you should use to challenge Internet sources:

+ Can you identify and trust the author(s) of the source?
*  What organization is this source associated with and
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why is it publishing this information?

*  What does the source’s author or organization have to
gain from publishing this information?

* Does the source clearly distinguish between opinions and
independent facts?

* Does the source fairly discuss two or more sides of the
issue?

* Does the source use other independent sources to back
up claims and can you access those sources?

* Does the information seem too incredible, too terrible, or
too good to be true?

* Has the Web site been updated recently?
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The Internet has plenty of useful, reliable information, but there is
also a great amount of junk. It’s your responsibility as a researcher
to critically decide what is reliable and what isn’t.
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Finding Electronic and Online Sources

The Internet is a good place to start doing research on your topic.
Keep in mind, though, that the Internet is only a starting place for
your research. You will need to triangulate, using print and
empirical sources to support anything you find on the Internet.

Using Internet Search Engines

Search engines let you use keywords to locate information about
your topic. If you type your topic into Google, Bing, or Ask, the
search engine will return dozens or even millions of links. A
handful of these links will be useful, and the vast majority of them
will not.
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With a few easy tricks, though, you can target your search with
some common symbols and strategies. For example, let’s say you
are researching how sleep deprivation affects college students.
You might start by entering the phrase:

sleep and college students

With this generic subject, a search engine will pull up millions of
Web pages that might refer to this topic. Of course, there is no way
you are going to have time to look through all those pages to find
what you need, even if the search engine ranks them for you.

So you need to target your search to pull up only the kinds of
materials you want. Here are some tips for pulling up better
results:
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Use Exact Words. Choose words that exactly target your
topic, and use as many as you need to sharpen your results.
For example,

sleep deprivation effects on students test taking

Use Quotation (* ) Marks. If you want to find a specific
phrase, use quotation marks to target those phrases.

“sleep deprivation” +effects on students and “test taking” —
insomnia -apnea

Use the Plus (+) Sign. If you put a plus (+) sign in front of a
word or phrase, that tells the search engine to only find
pages that have that exact word or phrase in them.

sleep +deprivation effects on +students +test +taking

Use the Minus (-) Sign. If you want to eliminate any pages
that refer to words or phrases you don’t want to see, you can
use the minus sign to eliminate pages that refer to them.
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Use Wildcard Symbols. Some search engines have symbols
for “wildcards,” such as ?, % or %. These symbols are helpful
when you know most of a phrase, but not all of it.

“sleep deprivation” +effects on students and “test taking”
neural* behavioral* —-insomnia —-apnea




