Week 4: Medication Mishap RCA

Content: 180 points possible

Completed the RCA worksheet accurately and in an
appropriate level of detail

Explained why a root cause analysis was appropriate
for this situation

Analyzed the impact of using tools like RCA, FMEA, and
PDSA on the quality and safety of patient care

Format: 20 points possible

Followed a structure that is clear, concise, and
appropriate; maintains a scholarly tone

Cited a minimum of two peer reviewed or evidence-
based sources published within the last five years to
support the summary
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