ing infor-

formation

: informa-

2l rechni-

! 4

4 overseas

ation pri-
nity stan-
closure of
seensland.
ed in the

principles

used only

ated to the

Jindividual
"~ PI_I l'pUSE,

whom ‘the

wld be held
seized access,
T misuse.

hsclosed to

~ncerned is

disclosure is

¢ Personal information should not be used without
taking reasonable steps to ensure that it is accurare,

up to date, and complete.

Presented below are three scenarios in which you need
to decide how to apply the privacy policy and principles. The
following scenarios were sourced from the Griffith University
Privacy Plan (www.griffith.edu.au/about-griffith/plans-
publications/griffith-university-privacy-plan/pdf/ privacy-
training-guide.pdf). The link to the privacy plan itself is www
.griffith.edv.aufualaalve/pp. A complete statement of the
relevant privacy principles can be found ar www.dva.gov.au/

health_and_wellbeing/research/ethics/Documents/ipps.pdf.

Scenario 1

Roger, a photocopier technician, has been asked to repair an
office photocopier that just broke down while someone was
copying a grievance matter against an employee of the agency.
The officer who was copying the file takes the opportunity to
grab a cup of coffee and leaves Roger in the photocopy room
while the photocopier cools down. While waiting, Roger flips
through the file and realizes that the person against whom the

grievance was made lives on the same street as he does,

Scenario 2
Tom telephones a student at home about attending a mis-

conduct hearing. The student is not at home; however, the

Chapter 15 ® HRIS Privacy and Security

student’s partner, Christine, answers the phone. She states
that she knows all about the misconduct hearing but asks for
clarification of the allegations. When pressed, Tom provides
further derails. Tom feels comfortable about providing this
information to Christine because she is the student’s partner,
and she has already told Tom thar she knows all about her

partner’s misconduct hearing,

Scenario 3

Brad works in a student administration center, and Janer is
a student. They know each other, as they used to attend the
same high school. Occasionally, they get together at the uni-
versity to have coffee and chat about mutual friends. Brad
knows that Janer's birthday is coming up because Janet hap-
pened to mention that she'll be another year older in the near
furure. Brad decides to access the student information system
to find out Janet’s date of birth and home address. A few
weeks later, Janet receives a birthday card from Brad sent to

her home address.

Case Study Questions

With regard to the above scenarios, you need to decide

1. what information privacy principles have been

breached,
2. how. and

3. what you would do to address the situation.

Visit the Student Study Site at study.sagepub.com/kavanaghde for additional learning tools such as access 1o SAGE journal

articles and related Web resources.
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